
Understand your benefits

• Navigate the OhioHealthy Portal with this user guide
• Learn more about preventive care and immunizations
• OhioHealthy FAQ
• Look for monthly opportunities from Otterbein HR to

meet with a benefits expert in person

Find a provider

• Search providers by name, location or specialty
• How to search for a provider: Video or text
• Ohio State University and Mount Carmel Health System

information
• Imaging Services including Mammography
• Immediate Care Needs
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Medical and Pharmacy benefit information

• Pharmacy overview: Video or text
• Pharmacy Specialty Medications
• Medical Specialty Medication
• Diabeic Supplies (Medical and Pharmacy)

Key contacts

• Member Advocates: (833) 865-1190
• Pharmacy (Navitus): (855) 673-6504
• Care Management: (614) 485-7941
• Teladoc: (800) 835-2362
• 24/7 MyNurse Support Line: (866) 366-6877

Welcome to your Benefit Resource Page, designed to provide you 
with essential information and tools to enhance your experience 
with OhioHealthy. Whether you are seeking guidance on healthcare 
options, exploring wellness initiatives, or looking for educational 
opportunities, this page serves as your gateway to enhancing your 
health and wellness journey.

Health Condition Management

• Weight Management
• Diabetes
• COPD
• Chronic Kidney Disease
• Cardiovascular
• Musculoskeletal
• Patient Education Library

https://www.ohiohealthyplans.com/members/coverage-and-benefits/covered-preventive-services/
https://goperspecta.com/VPD/ohiohealthy/public/ProviderSearch/SelectProduct
https://vimeo.com/1071483429?share=copy#t=0
https://www.ohiohealthyplans.com/globalassets/documents/medical-benefit-specialty-drug-list-effective-4.1.2024.pdf
https://www.healthwise.net/ohiohealthy/Content/CustDocument.aspx?XML=STUB.XML&XSL=CD.FRONTPAGE.XSL&sv=c6d417c5-0912-401c-9c8e-a4f6f529d553&localization=en-us
https://www.ohiohealthyplans.com/members/member-resources/health-condition-management/
https://ohcommunications.ohiohealth.com/PoliteMail/files/Otterbein%20FAQ_5.9.25.pdf
https://ohcommunications.ohiohealth.com/PoliteMail/files/Otterbein%20MCHS_OSU.pdf
https://ohcommunications.ohiohealth.com/PoliteMail/files/Otterbein%20Pharmacy%20Info.pdf
https://ohcommunications.ohiohealth.com/PoliteMail/files/Otterbein%20Specialty%20Pharmacy%20Info.pdf
https://ohcommunications.ohiohealth.com/PoliteMail/files/Spine%20Wellness%20Updated%20June%202024%20Flier.pdf
https://www.ohiohealthyplans.com/members/member-resources/health-condition-management/
https://vimeo.com/1027817085/f018b802bc?ts=0&share=copy
https://ohcommunications.ohiohealth.com/PoliteMail/files/LH-2200-OHy-general-portal-member-user-guide-0724-final.pdf
https://ohcommunications.ohiohealth.com/PoliteMail/files/OB%20provider%20search%20text.pdf
https://ohcommunications.ohiohealth.com/PoliteMail/files/Diabetic%20Drugs%20and%20Supplies.pdf
https://ohcommunications.ohiohealth.com/PoliteMail/files/Otterbein%20Imaging_FAQ.pdf
https://ohcommunications.ohiohealth.com/PoliteMail/files/Immediate%20Care%20Needs_Urgent%20Care.pdf
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