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Broker News and Updates

Welcome to the OhioHealthy Broker Newsletter where our goal is to provide you with important updates in a single,
convenient source. We look forward to servicing you and your clients, and providing you with a world-class experience.

OhioHealthy is and will always be broker centric. As always, should you have any questions, or need any information not

included in this update, please reach out to our sales team or view more broker resources on our website, at
OhioHealthyPlans.com.

DID YOU KNOW?

e OhioHealthy has a new LinkedIn page where we share news and info about our products and our team. Connect

with us today and join the conversation on better health and better care

If you’re skimming.

e Askyour OhioHealthy sales executive about our captive solutions
e Expanding care for our patients
e Spotlights

Expanding Care for our Patients



https://www.ohiohealthyplans.com/brokers/broker-resources/
http://www.linkedin.com/company/ohiohealthy

OhioHealth to Open New Canal Winchester Health Center

OhioHealth is proud to announce the opening of the new OhioHealth Canal Winchester Health Center, a three-story,
40,000 square-foot facility designed to expand access to high-quality, convenient healthcare in one of central Ohio’s
fastest-growing communities. The facility officially opened its doors to patients on August 12, 2025. The new health
center will provide 24/7 emergency services, outpatient care and more.

OhioHealth Opens New Grant Family Medicine Office

The new ambulatory site is located at 332 E. State St., two blocks from its previous location and directly across the street
from the main entrance to Grant Medical Center. Grant Family Medicine is the outpatient care home of the Grant Family
Medicine Residency and has supported the community for over 50 years. It provides comprehensive primary care
services for all ages, including adult care, pregnancy care, newborns, children and adolescents. The new building is
33,000 square feet with 50 patient rooms and two community education spaces. It’s also home to Grant’s transition of
care clinic and offers a clinical learning environment for 36 family medicine resident physicians.

Spotlights

Nisha Patel, MD - Chief Medical Director

Dr. Patel is a proven leader with an impressive track record of improving health plan quality and
performance, and building relationships with provider groups. She brings exceptional experience
in quality improvement and clinical care operations. Most recently Dr. Patel worked for a Fortune
50 health insurance company as a regional vice president where she led a team of 200 associates
involved in delivering clinical care services for 450,000 Medicare Advantage members in Ohio,
Indiana and Michigan. The scope of her work is to develop strategy, optimize clinical care services
for plan membership and enable growth.

Holly R. Miller, PharmD, BCACP — Director, Pharmacy

Holly R. Miller is a dynamic and results-driven healthcare leader with over 20 years of experience
in pharmacy management, managed care and population health. She oversees strategic initiatives
driving clinical excellence, cost efficiency, and quality performance. Her leadership has led to
direct to employer annual savings through drug cost containment strategies and improved
managed care initiatives. Throughout her career, Holly has served in a variety of pharmacy roles,
where she has led the development and execution of innovative clinical programs focused on
Diabetes Management, medication adherence, opioid safety, and Medicare Star Ratings. Her
leadership in integrating pharmacist led clinics into provider practices has proven to be a success
to drive patient outcomes.




OhioHealthy Broker Services

Your time is valuable, and we want to make your interactions with us as seamless as possible. It’s the OhioHealthy
difference!

* Client enrollments

* Billing and benefits

*  Online portal registration
e Commissions

*  Provider lookups

* Claims

Reach out for broker assistance: (888) 800-4113 or BrokerSupport@OhioHealthyPlans.com

For quote requests, contact:

Groups 5-99 OhioHe a.].th#«

SGSales @ OhioHealthyPlans.com

Groups 100+
LGSales @ OhioHealthyPlans.com

OhioHealthy is the trade name of OhioHealthy Medical Plans, Inc. Self-funded employer benefit plans are administered by OhioHealthy Plans, LLC. Stop loss
insurance is provided by an A+ Rated Insurance Company.
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