
 

 

New Biologic Drug Management Program for OhioHealthy 

Preferred Providers  

 

OhioHealth has partnered with Archimedes, a healthcare solutions company, to ensure that those using the OhioHealthy 
Preferred Network (OhioHealth associates and their dependents) are receiving quality specialty care. Archimedes is 
completing a review of specialty medications to confirm covered members receive the appropriate medications.  

Biological products are the fastest-growing class of therapeutic products in the United States. New drugs to market will be 
subject to a 12-month benefit exclusion period. Additionally, all specialty biologics administered under the medical benefit 
(provider office, home infusion and outpatient facility) are subject to prior authorization.  

Existing prior authorizations for patients using the OhioHealthy Preferred Network will term on February 28, 2021. 
If  the medication is still required, a new prior authorization will need to be submitted.  

Prior authorization requests must be sent at least seven (7) calendar days prior to a scheduled patient/member treatment. 
To submit a new prior authorization request, please follow these steps: 

1. Visit https://www.ohiohealthyplans.com/providers/drug-authorization-forms. 
2. Choose the medication that needs prior authorization. 
3. Complete the Medical-Pharmacy Prior Authorization form. 

Return all documents to the fax number listed at the top of the form. 

 

Seeking Quality Committee Participants  

 
As a busy provider, no doubt you’re overwhelmed with day-to-day patient care, phone calls, prior auths, and helping your 
patients receive the best care. Have you ever thought to yourself – “there has to be a better way?” 

If  so, we’d love to hear from you. We are seeking providers and office staff to join us in an effort to build a health 
insurance quality system that meets your needs. We are forming several quality committees, with a focus on reducing 
healthcare variation in Ohio, and would love to have your input and experience to help solve the clinical quality challenges 
providers face. 

At OhioHealthy, we’re trying to do things differently than most other insurance companies. To do that, we need your 

involvement. The commitment is approximately one hour every three months. To learn more, contact Clint Koenig, MD, 
OhioHealthy Medical Director, at Clint.Koenig@OhioHealth.com. 
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COVID-19 Monoclonal Antibody Treatment Available at 

OhioHealth 

 
OhioHealth has supplies of two monoclonal antibody therapies that received emergency use authorization from the U.S. 

Food and Drug Administration (FDA). In published studies, monoclonal antibodies decrease a patient’s viral load, which 
may reduce the possibility of disease progression and hospitalization. 

The two monoclonal antibody therapies are: Bamlanivimab, and Casirivimab and Imdevimab. 

Both medications are still being studied, but the FDA has authorized the emergency use of both medications for the 

treatment of COVID-19. 

For more info on OhioHealth’s process and procedures, please visit https://www.ohiohealth.com/covidinfusionproviders. 

 

In-Network Referral Update 

 

As a valued provider in our OhioHealthy networks, we thank you for providing your best care to our members, your 

patients, during this unprecedented time. In an effort to ensure that your patients get the best value-based care, it is 
important to keep referrals in-network as often as possible.  

Below are resources that your team may find helpful when seeking to refer patients within the OhioHealthy networks. 

1. Quick Network Provider Search: 
• https://www.ohiohealthyplans.com/providers/find-doctors-and-locations  

 
2. Provider Service Center (Provider Services and Eligibility): 

• Phone: 1 (844) 853.4060 
• Fax: 1 (877) 822.7503 

 
3. Provider Connection:  

• Providers and facilities are required to enroll in Provider Connection, 24/7 a secure portal created for 
providers to do the following: 

▪ Verify member eligibility and benefits  
▪ Submit and review authorization requests (enrollment REQUIRED for preauths) 
▪ Check claims status 
▪ Submit reconsiderations 
▪ View and download payment remittance advices  
▪ View PCP membership reports 
▪ Access C3 – Clear Claims Connection 

• To register for Provider Connection, please visit: www.OhioHealthyPlans.com/providers/provider-
connection-registration 

Upon registration, you will receive an email within 7-10 business days that will include your username and a temporary 

password. These credentials must be changed within 24 hours. If  you do not see the email in your inbox, please check 
your junk mail or spam folders. Contact the Provider Services team at 1 (844) 853.4060 if  you need further assistance. 
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OhioHealthy to Expand Products in 2021   

Since 2018, OhioHealthy has been providing self-funded benefit solutions to employers with 100 eligible employees or 
more, and now has over 40,000 members on these self-funded plans.  

In July 2021, OhioHealthy will enter into the small group employer market, which is comprised of local businesses that 
employ between 2-50 eligible employees. We will work with benefit advisors (brokers/insurance consultants) to build 
solutions for their clients through our multi-faceted product offerings. OhioHealthy will also be launching individual 
products January 1, 2022. These products will be offered both on- and off-exchange and will offer access to high-quality, 
low-cost care, from a wide range of OhioHealth providers and facilities throughout central Ohio. 

Our dedicated staff of renewal account executives, managed care professionals, health advocates and customer service 

representatives will ensure every experience with OhioHealthy is one that exceeds expectations and delivers on the 
results you expect and deserve. We are committed to building custom solutions within a vertically integrated network, 

where providers and health plans work together in the best interest of patients. Under the umbrella of a collaborative 
system, we are building a portfolio that leads to better health outcomes and better care for every member we serve. 

 

Responding to Healthcare Cybersecurity Threats  

 
As a reminder, cybersecurity threats to healthcare systems across the country continue to be a concern. In an effort to 
protect our systems, we have implemented several additional safety measures, and we encourage your practice to 
consider the tips below.  

• OhioHealthy is monitoring all incoming emails so you might experience a delay in hearing back from us. If 
you need immediate assistance, please call the Provider Service Center at (844) 853.4060.  

• Make sure your practice has contingency plans in place in case your cyber platforms or technology systems go 
down, including ways to communicate with your practice staff and patients.  

• Be aware that most cyber-attacks come in from outside email. DO NOT click on emails or links from external 
sources that you are not expecting. One wrong move from one person could compromise an entire system.  

Should it become necessary to implement any additional measures, we will keep you informed. Please be assured that 

continuity of care, patient safety and the security of our OhioHealthy clinical and administrative systems are top-of-mind. 

 

Critical Information for Claims Submission 

 
Providers must submit member claims to: 

• EDI: 54154 

• OhioHealthy Medical Plan 

• P.O. Box 5806 

• Troy, MI 48007-5806  

Click here to see the information that must be included in all claims.  

Note: Claims that have been processed and denied can be found in the provider portal along with other processed claims. 
However, claims that have been rejected will not be found in the provider portal as they have never reached the claim 

processing system. Claims are rejected by the claim system for a variety of reasons. 
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Electronic Funds Transfer (EFT) 

 
Sign up for EFT/ERA with the Electronic Payment/Remittance Authorization Agreement found in the Claims and 
Reimbursement section on OhioHealthyPlans.com/Providers.  

Advantages of EFT 

• Safer, more secure, and efficient method of claims payment. 
• Funds are deposited within 24 hours of payments being processed.  
• Claims are processed and paid within an average of seven days as long as claim was submitted electronically, 

and payment made through EFT. 
• You will be notified via email when deposit is made to your bank account. This notice is sent to the email address 

supplied on the EFT enrollment form. 

Email EFT_ERA_INQUIRY@sentara.com with questions and/or concerns. 

 

Keep Your Information Current 

 

To ensure that payments are received in a timely manner, it is important to update your demographic information when 

changes occur. Please be sure to update OhioHealthy. Provider Office Change Forms can be found at 
www.OhioHealthyPlans.com/documents/provider-manuals/ohiohealthy-physician-office-change-form.pdf. 

 

 

Disclaimer: 

This electronic message and its contents and attachments contain information from Sentara Healthcare and is confidential or otherwise 

protected from disclosure. The information is intended to be for the addressee only.  
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